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Appendix A:
How We Obtained the Information

The Healthcare Equality Index Survey

In order for a facility to actively participate in the Healthcare 
Equality Index, it must complete and submit an online survey to 
the HRC Foundation for review. The primary source of information 
for the responses shown and the data reported in the Healthcare 
Equality Index report is aggregated from these surveys. Invitations 
for the HEI 2014 survey were mailed in February 2014 with a 
survey submission deadline of June 30, 2014. 

The HEI 2014 survey includes criteria to assess facilities’ LGBT 
patient-centered care that incorporates CMS and Joint Commission 
(TJC) requirements and recommendations. The survey aims to 
highlight and encourage use of the best practices and policies for 
LGBT-inclusive care by including links to sample policies, TJC and 
CMS requirements and other guidance, via the HRC Foundation 
website. Throughout the process, HRC Foundation Health and 
Aging Program staff provided additional assistance and advice 
and once the survey was submitted, reviewed documentation 
for appropriate language and consistency with survey answers. 
Through this review process completed with HRCF staff, healthcare 
facilities were able to address any deficiencies found in the 
preliminary review of their survey and submit the required additional 
information necessary to meet the Core Four Leader criteria. 
 
507 of the facilities listed in this year’s HEI actively completed and 
submitted the 2014 survey, each with the goal of being a “Leader in 
LGBT Healthcare Equality.” Another 360 facilities are listed based 
on survey responses from 2012 or 2013. 

Non-Respondent Researched Facilities

New to the HEI 2014, facilities from across the U.S. were added to 
the HEI report as a service to the LGBT community. 640 hospital 
facilities that had not previously participated in the HEI survey were 
chosen to be included in the report based on their size, being either 
a part of the 50 Largest hospitals in the U.S., a part of the largest 

hospitals in each of the 50 states, District of Columbia and Puerto 

Rico, or a part of the largest hospitals within a 25 mile radius of 

the 50 largest LGBT metropolitan areas.  

HRCF staff researched the patient non-discrimination,  visitation and 
employment non-discrimination policies for each of these hospitals 
in January 2014. Hospital facilities’ public websites were searched 
for these policies using search terms such as “nondiscrimination,” 
“visitation,” “EEO,” “Bill of Rights,” “sexual orientation” and “gender 
identity.” We went beyond the websites’ menu structure and search 

tool and used advanced search techniques to find these and other 
relevant terms. Our policy in our searches was to take the approach 
of an internet savvy potential patient, visitor or applicant attempting to 
learn whether a hospital had:

✔● An LGBT-inclusive patient non-discrimination policy
✔● An equal visitation policy
✔● An LGBT-inclusive employment policy

 
In an effort to ensure that these results were correct and to provide 
ample opportunity for facilities to update their results, HRCF 
Health and Aging Program staff also researched a minimum of two 
contacts at each hospital. This included finding email and mailing 
information for the CEO and at least one other C-Suite executive, 
preferably executives responsible for Human Resources, Diversity, 
Marketing, Patient Care, Compliance and Nursing.

With these results, we reached out to each of these hospitals multiple 
times throughout the survey period with our findings and invited them 
to actively participate in the HEI 2014 or to submit documentation 
to us regarding any policies that we could not find. We sent a letter 
to the CEO of each hospital in March of 2014 and sent a total of six 
emails with our findings to CEOs and the other contacts we had at 
each hospital between February and June 30, 2014. 

By February 2014 we had researched just over 800 hospitals 
for inclusion in the HEI 2014 report. From March through June, 
approximately 144 hospitals submitted information to us about one 
or more of their policies, which was updated if appropriate. In order 
to update a policy a hospital had to send us a copy of the policy, a 
link to the updated policy on their website or at a minimum, a quote 
from their policy with the relevant language. 48 additional hospitals 
chose to actively participate in the 2014 survey and 34 of those 
facilities became Leaders in LGBT Healthcare Equality. 

In August 2014, we reviewed our findings again to ensure they 
were as up-to-date and as accurate as possible. We found that an 
additional 81 hospitals had updated one or more of their policies 
and had placed these updates on their public websites. Also in 
August, facilities that had one or no contacts were removed from 
the HEI report as we felt that they had not had ample opportunity to 
review and update their results. 

We know that many of the hospitals in this research group 
updated their policies or put them on their website as the result 
of this process. We are pleased to have been able to help make 
hospitals aware of these critical policies and the importance of 
communicating these policies to the public and their potential 
patients, visitors and job applicants.


