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This year, 427 of the 507 HEI 2014 survey
respondents (84%) met all of the Core
Four criteria for LGBT patient-centered
care, earning the coveted status of “2014 Leader
in LGBT Healthcare Equality.” This represents

a 101% increase in the number of leaders

(212 respondents were leaders in 2013).

Featured in this list are the 427 HEI 2014 Equality
Leaders. In addition to being celebrated in the

HEI report, Equality Leaders receive a special
logo and a toolkit of resources for outreach

to LGBT residents in their service area.

Every state except Idaho and North Dakota
has at least one Equality Leader.
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Facility Name City
ALABAMA

VA Birmingham Medical Center Birmingham
VA Central Alabama Veterans Health Care System Montgomery
VA Tuscaloosa Medical Center Tuscaloosa
ALASKA

VA Alaska Healthcare System Anchorage

ARIZONA

VA Northern Arizona Health Care System
VA Southern Arizona Health Care System
ARKANSAS

Prescott

Tucson

VA Health Care System of the Ozarks

VA Central Arkansas Veterans Healthcare System

Fayetteville
Little Rock

CALIFORNIA

Kaiser Permanente, Anaheim Medical Center
Kaiser Permanente, Antioch Medical Center
Kaiser Permanente, Baldwin Park Medical Center
University Health Services (Tang Center)

Scripps Mercy Hospital (Chula Vista campus)
John Muir Medical Center, Concord

Kaiser Permanente, Downey Medical Center
Rancho Los Amigos National Rehabilitation Center
Scripps Memorial Hospital Encinitas

Kaiser Permanente, Fontana Medical Center
Kaiser Permanente, Fremont Medical Center
Kaiser Permanente, Fresno Medical Center
Kaiser Permanente, South Bay Medical Center
Kaiser Permanente, Irvine Medical Center
Scripps Green Hospital

Scripps Memorial Hospital La Jolla

VA Loma Linda Healthcare System

VA Long Beach Healthcare System

Cedars-Sinai Medical Center

Children’s Hospital Los Angeles

Kaiser Permanente, Los Angeles Medical Center
Kaiser Permanente, West Los Angeles Medical Center
Los Angeles LGBT Center

Mattel Children’s Hospital UCLA

Resnick Neuropsychiatric Hospital at UCLA
Ronald Reagan UCLA Medical Center

Kaiser Permanente, Manteca Medical Center

B Healthcare Equality Index 2014

Anaheim
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Berkeley
Chula Vista
Concord
Downey
Downey
Encinitas
Fontana
Fremont
Fresno
Harbor City
Irvine
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La Jolla
Loma Linda
Long Beach
Los Angeles
Los Angeles
Los Angeles
Los Angeles
Los Angeles
Los Angeles
Los Angeles
Los Angeles

Manteca
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Facility Name

Contra Costa Regional Medical Center

Kaiser Permanente, Modesto Medical Center
Kaiser Permanente, Moreno Valley Community Hospital
Kaiser Permanente, Oakland Medical Center
Kaiser Permanente, Ontario Medical Center
Desert Regional Medical Center

Palo Alto Medical Foundation

VA Palo Alto Health Care System

Kaiser Permanente, Panorama City Medical Center
Eisenhower Medical Center

Kaiser Permanente, Redwood City Medical Center
Kaiser Permanente, Richmond Medical Center
Kaiser Permanente, Riverside Medical Center
Kaiser Permanente, Roseville Medical Center
Kaiser Permanente, Sacramento Medical Center
Kaiser Permanente, South Sacramento Medical Center
UC Davis Medical Center

Kaiser Permanente, San Diego Medical Center
Scripps Mercy Hospital (San Diego campus)

UC San Diego Health System

VA San Diego Healthcare System

California Pacific Medical Center

Kaiser Permanente, San Francisco Medical Center
UCSF Medical Center

Kaiser Permanente, San Jose Medical Center
Santa Clara Valley Medical Center

Kaiser Permanente, San Leandro Medical Center
Kaiser Permanente, San Rafael Medical Center
Kaiser Permanente, Santa Clara Medical Center
Sutter Maternity & Surgery Center

UCLA Medical Center, Santa Monica

Kaiser Permanente, Santa Rosa Medical Center

Kaiser Permanente, South San Francisco Medical Center

Kaiser Permanente, Vacaville Medical Center
Kaiser Permanente, Vallejo Medical Center

John Muir Medical Center, Walnut Creek

Kaiser Permanente, Walnut Creek Medical Center
Kaiser Permanente, Woodland Hills Medical Center
COLORADO

City

Martinez
Modesto
Moreno Valley
Oakland
Ontario

Palm Springs
Palo Alto

Palo Alto
Panorama City
Rancho Mirage
Redwood City
Richmond
Riverside
Roseville
Sacramento
Sacramento
Sacramento
San Diego
San Diego
San Diego
San Diego
San Francisco
San Francisco
San Francisco
San Jose

San Jose

San Leandro
San Rafael
Santa Clara
Santa Cruz
Santa Monica
Santa Rosa
South San Francisco
Vacaville
Vallejo

Walnut Creek
Walnut Creek
Woodland Hills

Denver Health Medical Center

Denver
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Facility Name
VA Eastern Colorado Health Care System
VA Grand Junction Medical Center

City
Denver

Grand Junction

CONNECTICUT

Bridgeport Hospital

Greenwich Hospital

Yale-New Haven Hospital

VA Connecticut Health Care System
DELAWARE

Bridgeport
Greenwich
New Haven

West Haven

Beebe Medical Center

Christiana Hospital

Nemours/Alfred |. duPont Hospital for Children
Wilmington Hospital

Lewes
Newark
Wilmington
Wilmington

DISTRICT OF COLUMBIA

MedStar Georgetown Medical Center
MedStar National Rehabilitation Network
MedStar Washington Hospital Center
Sibley Memorial Hospital

VA Washington DC Medical Center
Whitman-Walker Health

FLORIDA

Washington
Washington
Washington
Washington
Washington
Washington

VA Bay Pines Healthcare System

VA North Florida/South Georgia Veterans Healthcare System

Specialty Hospital Jacksonville

Poinciana Medical Center

Palms West Hospital

Northwest Medical Center

Borinquen Health Care Center
Corrections Health Services

Holtz Children’s Hospital & JMH Women's Services
Jackson Behavioral Health Hospital
Jackson Memorial Hospital

Jackson Memorial Long Term Care Center
Jackson Memorial Perdue Medical Center
Jackson Rehabilitation Hospital

Jackson South Community Hospital

VA Miami Healthcare System

Jackson North Medical Center

VA Orlando Medical Center

Westside Regional Medical Center

Doctors Hospital of Sarasota
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Bay Pines
Gainesville
Jacksonville
Kissimmee
Loxahatchee
Margate
Miami

Miami

Miami

Miami

Miami

Miami

Miami

Miami

Miami

Miami

North Miami Beach
Orlando
Plantation

Sarasota
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Facility Name

Edward White Hospital

Palms of Pasadena Hospital

St. Petersburg General Hospital

Tallahassee Memorial HealthCare Inc.

H. Lee Moffitt Cancer Center & Research Institute
VA James A. Haley Veterans Hospital

VA West Palm Beach Medical Center

City

St. Petersburg

St. Petersburg

St. Petersburg
Tallahassee
Tampa

Tampa

West Palm Beach

Emory University Hospital

Emory University Hospital Midtown

Feminist Women's Health Center

Grady Memorial Hospital

Piedmont Atlanta Hospital

Emory Johns Creek Hospital

Emory University Orthopaedics and Spine Hospital

Atlanta
Atlanta
Atlanta
Atlanta
Atlanta
Johns Creek

Tucker

Kaiser Permanente, Moanalua Medical Center
VA Pacific Islands Health Care System
ILLINOIS

Honolulu

Honolulu

St. Mary’s Hospital

Advocate lllinois Masonic Medical Center

Ann & Robert H. Lurie Children’s Hospital of Chicago

The Howard Brown Health Center
Methodist Hospital of Chicago
Northwestern Memorial Hospital
Rush University Medical Center
University of lllinois Hospital

VA Jesse Brown Medical Center
VA llliana Health Care System

VA Edward Hines Jr. Hospitall
Northwestern Lake Forest Hospital
VA Marion Medical Center

Good Samaritan Regional Health Center

VA Captain James A. Lovell Federal Health Care Center

Rush Oak Park Hospital

Centralia
Chicago
Chicago
Chicago
Chicago
Chicago
Chicago
Chicago
Chicago
Danville
Hines

Lake Forest
Marion

Mount Vernon
North Chicago
Oak Park

Eskenazi Hospital
VA Richard L. Roudebush Medical Center

Indiana University Health Ball Memorial Hospital

Indianapolis
Indianapolis

Muncie
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Facility Name City

VA Central lowa Health Care System Des Moines
University of lowa Hospitals and Clinics lowa City
Saint Luke'’s Cushing Hospital Leavenworth
Children’s Mercy South Overland Park
Saint Luke's South Hospital Overland Park
VA Eastern Kansas Health Care System Topeka

VA Robert J. Dole Medical Center Wichita

KENTUCKY

Our Lady of Bellefonte Hospital Ashland
Eastern State Hospital Lexington
LOUISIANA

Tulane University Hospital & Clinic New Orleans

Penobscot Community Health Care Bangor
MARYLAND

Bon Secours Hospital Baltimore
Chase Brexton Health Services Baltimore
Greater Baltimore Medical Center Baltimore
Johns Hopkins Hospital Baltimore
MedStar Franklin Square Medical Center Baltimore
Sinai Hospital of Baltimore Baltimore
University of Maryland Medical Center Baltimore
VA Baltimore Medical Center - Maryland Health Care System Baltimore
Northwest Hospital Center Randallstown
VA Edith Nourse Rogers Memorial Veterans Hospital Bedford
Beth Israel Deaconess Medical Center Boston
Boston Medical Center Boston
Brigham and Women'’s Faulkner Hospital Boston
Brigham and Women'’s Hospital Boston
Dana-Farber Cancer Institute Boston
Fenway Health Boston
Massachusetts General Hospital Boston
South End Community Health Center Boston
VA Boston Healthcare System Boston
Mount Auburn Hospital Cambridge
Baystate Franklin Medical Center Greenfield
VA Central Western Massachusetts Healthcare System Leeds
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Facility Name

Harvard Vanguard Medical Associates
Newton-Wellesley Hospital

Berkshire Medical Center

Baystate Brightwood Health Center

Baystate High Street Health Center - Adult Medicine
Baystate High Street Health Center - Pediatric Medicine
Baystate Mason Square Neighborhood Health Center
Baystate Medical Center

Baystate Regional Cancer Program

Baystate Visiting Nurse Association & Hospice
Baystate Mary Lane Hospital

Edward M. Kennedy Community Health Center
MICHIGAN

City
Newton
Newton Lower Falls
Pittsfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Springfield
Ware

Worcester

University of Michigan Health System
VA Ann Arbor Healthcare System

VA Battle Creek Medical Center
Henry Ford Macomb Hospital

Henry Ford Hospital

VA John D. Dingell Medical Center
VA Oscar G. Johnson Medical Center
VA Aleda E. Lutz Medical Center
Henry Ford West Bloomfield Hospital
Henry Ford Wyandotte Hospital
MINNESOTA

Ann Arbor

Ann Arbor
Battle Creek
Clinton Township
Detroit

Detroit

Iron Mountain
Saginaw

West Bloomfield
Wyandotte

Hennepin County Medical Center
VA Minneapolis Health Care System
VA St. Cloud Health Care System
Park Nicollet Methodist Hospital
Family Tree Clinic

Planned Parenthood - St. Paul
Regions Hospital

Lakeview Hospital

Minneapolis
Minneapolis
St. Cloud

St. Louis Park
St. Paul

St. Paul

St. Paul

Stillwater

VA Gulf Coast Veterans Health Care System

Biloxi

SSM DePaul Health Center
VA Harry S. Truman Memorial
SSM St. Clare Health Center
St. Mary’s Health Center
Children’s Mercy Kansas City

Bridgeton
Columbia
Fenton
Jefferson City
Kansas City
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Facility Name City
Research Medical Center Kansas City
Saint Luke's Hospital of Kansas City Kansas City
Saint Luke’s North Hospital Kansas City
SSM St. Joseph Hospital West Lake St. Louis
Saint Luke's East Hospitall Lee's Summit
St. Francis Hospital & Health Services Maryville
Audrain Medical Center Mexico

VA John J. Pershing Medical Center Poplar Bluff
SSM St. Joseph Health Center St. Charles
Barnes-Jewish Hospital St. Louis
SSM Cardinal Glennon Children's Medical Center St. Louis

St. Louis Children’s Hospital St. Louis
SSM St. Mary's Health Center St. Louis

VA St. Louis Health Care System St. Louis
Billings Clinic Billings

VA Montana Health Care System Fort Harrison
The Nebraska Medical Center Omaha
OneWorld Community Health Center Omaha
UNMC Physicians Omaha

VA Omaha-Nebraska-Western lowa Health Care System Omaha
Centennial Hills Hospital Medical Center Las Vegas
Desert Hope Las Vegas
Desert Springs Hospital Medical Center Las Vegas
Spring Valley Hospital Medical Center Las Vegas
Summerlin Hospital Medical Center Las Vegas
University Medical Center of Southern Nevada Las Vegas
Valley Hospital Medical Center Las Vegas
VA Sierra Nevada Health Care System Reno

VA Manchester Medical Center Manchester
AtlantiCare Regional Medical Center Atlantic City
Reproductive Medicine Associates of New Jersey Basking Ridge
VA New Jersey Health Care System East Orange
Hackensack University Medical Center Hackensack
Jersey City Medical Center Jersey City
Saint Barnabas Medical Center Livingston
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Facility Name
Morristown Medical Center
Newton Memorial Hospital
Shore Medical Center

Overlook Medical Center

City
Morristown
Newton
Somers Point

Summit

NEW MEXICO

University of New Mexico Hospitals

Albuquerque

NEW YORK

Albany Medical Center

VA Albany Medical Center: Samuel S. Stratton
VA Bath Medical Center

Southside Hospital

Jacobi Medical Center

Lincoln Medical Center

North Central Bronx Hospital

VA James J. Peters Medical Center

Coney Island Hospital

Cumberland Diagnostic & Treatment Center
Lutheran Medical Center

Woodhull Medical and Mental Health Center
Evergreen Health Services

VA Western New York Healthcare System
F.F. Thompson Hospital

VA Canandaigua Medical Center

Elmhurst Hospital Center

Forest Hills Hospital

Catskill Regional Medical Center

The Feinstein Institute for Medical Research
North Shore University Hospital
Mountainside Residential Care Center

VA Hudson Valley Health Care System
Long Island Jewish Medical Center
Bellevue Hospital Center

Callen-Lorde Community Health Center
Harlem Hospital Center

Hospital for Special Surgery

Lenox Hill Hospital

Memorial Sloan Kettering Cancer Center
Metropolitan Hospital Center

Mount Sinai Beth Israel

Mount Sinai Medical Center

Albany
Albany

Bath

Bay Shore
Bronx

Bronx

Bronx

Bronx
Brooklyn
Brooklyn
Brooklyn
Brooklyn
Buffalo
Buffalo
Canandaigua
Canandaigua
Flushing
Forest Hills
Harris
Manhasset
Manhasset
Margaretville
Montrose
New Hyde Park
New York
New York
New York
New York
New York
New York
New York
New York
New York
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Facility Name City
Mount Sinai Roosevelt New York
Mount Sinai St. Luke's New York
NYU Langone Medical Center New York
Reproductive Medicine Associates of New York New York
Plainview Hospital Plainview
Bon Secours Community Hospital Port Jervis
HCR Home Care Rochester
Trillium Health Rochester
University of Rochester's Strong Memorial Hospitall Rochester
Saratoga Hospital Saratoga Springs
Staten Island University Hospital Staten Island
Good Samaritan Hospital Suffern
VA Syracuse Medical Center Syracuse
St. Anthony Community Hospital Warwick
Mission Hospital Asheville
VA Asheville Medical Center Asheville
Alamance Regional Medical Center Burlington
UNC Hospitals Chapel Hill
Duke Regional Hospital Durham
Duke University Hospital Durham
VA Durham Medical Center Durham
Behavioral Health Hospital Greensboro
Moses H. Cone Memorial Hospital Greensboro
Wesley Long Hospital Greensboro
Women's Hospital of Greensboro Greensboro
Duke Raleigh Hospitall Raleigh
Annie Penn Hospital Reidsville
owo_____________________________________________
Summa Health System Akron
UH Ahuja Medical Center Beachwood
UH Bedford Medical Center Bedford
UH Geauga Medical Center Chardon
VA Chillicothe Medical Center Chillicothe
Bethesda North Hospital Cincinnati
Cincinnati Children’s Hospital Medical Center Cincinnati
Good Samaritan Hospital Cincinnati
Cleveland Clinic (Main Campus) Cleveland
MetroHealth Medical Center Cleveland
UH Case Medical Center Cleveland
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Facility Name

UH MacDonald Women'’s Hospital

UH Rainbow Babies and Children’s Hospital

UH Seidman Cancer Center

VA Louis Stokes Cleveland Medical Center
Columbus Public Health Department

James Cancer Hospital and Solove Research Institute
The Ohio State University Wexner Medical Center
VA Chalmers P. Wylie Ambulatory Care Center
UH Conneaut Medical Center

VA Dayton Medical Center

UH Elyria Medical Center

UH Geneva Medical Center

UH Parma Medical Center

UH Richmond Medical Center

University of Toledo Medical Center

City
Cleveland
Cleveland
Cleveland
Cleveland
Columbus
Columbus
Columbus
Columbus
Conneaut
Dayton
Elyria
Geneva
Parma
Richmond Heights
Toledo

OKLAHOMA

OU Medical Center

St. Anthony Hospital

St. Anthony Shawnee Hospitall

Oklahoma City
Oklahoma City

Shawnee

Kaiser Permanente, Sunnyside Medical Center
Kaiser Permanente, Westside Medical Center
Oregon Health & Science University

VA Portland Medical Center

Clackamas
Hillsboro
Portland
Portland

PENNSYLVANIA

VA Altoona - James E. Van Zandt Medical Center
Einstein Medical Center Elkins Park

MossRehab

VA Erie Medical Center

Belmont Center for Comprehensive Treatment
Children’s Hospital of Philadelphia

Einstein Medical Center Philadelphia

Hospital of the University of Pennsylvania
Mazzoni Center

Penn Presbyterian Medical Center

Pennsylvania Hospital

Thomas Jefferson University Hospital
Willowcrest Skilled Nursing and Rehabilitation Center
VA Pittsburgh Healthcare System

Western Psychiatric Institute and Clinic of UPMC

Altoona
Elkins Park
Elkins Park
Erie
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Philadelphia
Pittsburgh
Pittsburgh

www.hrc.org/hei

27


www.hrc.org/hei

B LEADER

st | L GBT HEALTHCARE

20a EQUALITY

HEALTHCARE EQUALITY INDEX

Facility Name City

Chester County Hospital West Chester
VA Wilkes-Barre Medical Center Wilkes-Barre
PUERTO RICO

VA Caribbean Healthcare System San Juan
RHODE ISLAND

Rhode Island Hospitall Providence
VA Providence Medical Center Providence
VA Ralph H. Johnson Medical Center Charleston
Bon Secours St. Francis Downtown Greenville
Bon Secours St. Francis Eastside Greenville
Greenville Memorial Hospital Greenville

VA Sioux Falls Health Care System Sioux Falls
CHOICES Memphis

VA Mountain Home Medical Center/Johnson City Mountain Home
Vanderbilt University Medical Center Nashville
Parkland Memorial Hospital Dallas

VA North Texas Health Care System Dallas

VA El Paso Health Care System El Paso
Greenhouse Grand Prairie
VA Texas Valley Coastal Bend Health Care System Harlingen
Legacy Community Health Services - Montrose Campus Houston

The University of Texas MD Anderson Cancer Center Houston
Reproductive Medicine Associates of Texas San Antonio
VA Central Texas Veterans Health Care System Temple

VA Salt Lake City Health Care System Salt Lake City
Fletcher Allen Health Care Burlington
Dominion Hospital Falls Church
Memorial Regional Medical Center Mechanicsville
St. Francis Medical Center Midlothian
Bon Secours Mary Immaculate Hospital Newport News
DePaul Medical Center Norfolk
Maryview Medical Center Portsmouth
Richmond Community Hospital Richmond

St. Mary's Hospital Richmond
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Facility Name
VA Hunter Holmes McGuire Medical Center
VA Salem Medical Center

City
Richmond

Salem

WASHINGTON

Group Health Olympia Medical Center
Jefferson Healthcare

Cedar River Clinics

Valley Medical Center

Group Health Capitol Hill Medical Center
Group Health Central Hospital

Group Health Northgate Medical Center
Harborview Medical Center

Northwest Hospital & Medical Center
Seattle Cancer Care Alliance

Seattle Children’s Hospital

UW Medical Center

VA Puget Sound Health Care System
Group Health Riverfront Medical Center

Olympia
Port Townsend
Renton
Renton
Seattle
Seattle
Seattle
Seattle
Seattle
Seattle
Seattle
Seattle
Seattle
Spokane

WEST VIRGINIA

VA Beckley Medical Center

VA Clarksburg - Louis A. Johnson Medical Center
VA Huntington Medical Center

VA Martinsburg Medical Center

WISCONSIN

Beckley
Clarksburg
Huntington
Martinsburg

St. Clare Hospital

Hudson Hospital & Clinic

St. Mary’s Janesville Hospital

American Family Children’s Hospital

St. Mary’s Hospital

University of Wisconsin Hospital & Clinics
VA William S. Middleton Memorial Veterans Hospital
Community Memorial Hospital

AIDS Resource Center of Wisconsin
Froedtert Memorial Lutheran Hospital

VA Clement J. Zablocki Medical Center
VA Tomah Medical Center

Baraboo
Hudson
Janesville
Madison
Madison
Madison
Madison
Menomonee Falls
Milwaukee
Milwaukee
Milwaukee

Tomah

WYOMING
VA Sheridan Medical Center

Sheridan
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